                                 PUPPY SALES VISITATION TIPS

Objective:  To review the points a breeder needs to consider from the time they get a call about buying a puppy to the time the buyer visits. This is to insure you are in control of the situation at all times.

Points to cover:

1. Handling the call. 

a. Write down the caller’s name and phone number.

b. Ask the caller to describe what they are looking for – male, female, age, color, size, pet, breed, or performance.

c. Have they had a dog before…was it a Sheltie?

d. Do they have children? Ages?

e. Are they willing to consider an older puppy or an adult?

f. Who is their veterinarian if they have one?

g. Explain your spay and neuter contract up front. Be sure they understand that the AKC papers will not be completed until you have a letter from the vet stating the puppy was altered on such date. You can also use limited registration, but don’t rely on that to keep the dog out of the breeding business. Alternative registries are out there and willing to register a dog.

h. State your price and don’t waver. If they can’t afford the price how will they afford the care for 14+ years?

i. If you are comfortable with all the answers …schedule a visit…. be sure you state that you want to meet ALL prospective buyers and that your decision is made on which puppy is best for a particular situation. Do not promise them they can come pick out a puppy. It is just a visit to meet the puppies and the dam. Father too if available.

j. Do they have a fenced in yard?

k. Are they willing to attend a basic obedience course for the control and safety of the dog?

2. The visitation:

a. Show the puppy where it is most comfortable. The house or the yard.

b. When they arrive write down the make and license number of the car.

c. Have your spray bottle of diluted bleach by the door and ask each person to spray the bottom of his or her shoes.

d. Show only the puppies that you are considering selling…not those being kept for show or breeding.

e. Puppies must be bathed and nails trimmed.

f. Do not let first time visitors into your kennel or runs. They can view the area if you like, but not enter the area.

g. If you show other dogs (relatives) show them on lead to keep the confusion down

h. Always schedule a visitation when you have at least one person around to help. Never leave the visitors alone with the puppies while you get another one or an adult dog.

i. Have your paper work at hand. AKC litter papers, pedigrees, health test certificates, and pictures of dogs in the pedigree that are not present. Don’t leave visitors with puppies while you go looking for this information. Be organized.

j. Make NO promises and take no deposits until you are ready to commit a certain dog to a certain buyer. Explain that you will decide when you have met all callers and made your own picks because that is the reason you did the breeding.

k. Be sure your guarantees are spelled out in your sale contract and go over the contract with the visitor before you consider selling the puppy.

l. Confirm that you are available for advice and council as the breeder. They are buying a puppy and your expertise in the breed.

m. Discuss with them the time commitment to training and socializing a new puppy

n. Discuss the history of the breed and its function. Be sure they are prepared for an active dog that needs to be part of the family. Shelties don’t do well a just yard dogs.

o. Discuss the grooming requirements to maintain a healthy dog.

p. Require the family to sit on the floor or grass to hold the puppies. Teach them the proper way to lift and secure a wiggly puppy. Observe whether you think the family will be careful with a tiny puppy or may want to consider an older puppy or adult or even a larger breed.

q. If you do sell then a puppy let them know that you will be doing a home visit after a week to ten days to see the environment and help with any adjustment problems.

r. Remind them several times that you must have the puppy returned if it does not work out satisfactorily and their money will be refunded if the puppy is returned in good health. 

Activity:

   Make a card file of all puppy calls noting your impressions of the call and of the visitation. On the 3x5 card have the name, phone number, address, car, license no., No. of children in family, fenced yard, vet, and the information about what type of Sheltie they are looking for and what they intend to do with this dog. Gather this info as you progress through the call and into the visitation. This information may come in handy in the future. Keep them alphabetized by year in a small file box.

